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SU PHAT TRIEN SAN PHAM MOI CUA CONG TY
CO PHAN DINH DUONG NUTRICARE

I. TOM TAT

Phat trién san pham méi 1a nhiém vu
thuong xuyén va khong thé thiéu trén
con duong phat trién ctia mdi doanh
nghiép, bao gdm ca cong ty cb phan
dinh dudng Nutricare. Trong 10 nam
hinh thanh va phat trién cong ty cb
phan dinh dudng Nutricare d3 phat
trién duoc hang chuc dong san pham
stra cong thirc phuc vu cho cac ddi
tuong khach hang khac nhau nhu phu
nr mang thai va cho con bt, tré em
tr so sinh dén 10 tudi, nguoi trudng
thanh, ngudi cao tudi va dic biét hon
ca la dong stra dinh dudng y hoc danh
cho nguodi bénh va nguoi bénh dang
trong giai doan phuc hoi. Cac san
pham sita cong thic cia cong ty da
dang, chat lugng cao, phu hop véi thi
hiéu cua nguoi Viét Nam duoc nguoi
tiéu dung & 63 tinh thanh khip ca nude
ua chudng va tin nhiém.

Gidi thiéu chung

Cong ty ¢ phan dinh dudng Nutri-
care goi tat la cong ty Nutricare hay
don gian la Nutricare c6 dia chi tai khu
cong nghi€p Thudn Thanh 3, Thanh
Khuong, Thuan Thanh, Bac Ninh.

Cong ty Nutricare dugc thanh 1ap tu
nam 2010 boi mot nhom sang 1ap vién
la nhung chuyén gia nghién ctru hang
dau vé dinh dudng 1am sang véi kién

Vii Thy Thu!, Tran Thi Lan Hwong’

thitrc chuyén moén va kinh nghiém day
dan, dugc dao tao bai ban chuyén sau
tai cac quéc gia c6 trinh d§ khoa hoc
cong nghé tién tién hang dau trén thé
gi¢i nhu My, Chau Au va Nhat Ban.
Ho quy tu v6i nhau dé hién thuc hoa
mot gidc mo chung: phét trién san
pham dinh dudng phu hop véi tdm
1y, diéu kién tai chinh va thé trang
cua nguoi Viét Nam. Vi vay, ngay tu
nhiing ngay dau tién thanh 1ap Nutri-
care di xac dinh va cong bd tam nhin
cua doanh nghiép la “tré thanh nha
cung cip cac giai phap dinh dudng va
dinh dudng y hoc hang dau”. Cong ty
cam két mang dén cho cong dong cac
san pham dinh dudng tdi wu, 1a thanh
qua cua cac ung dung trong khoa hoc
dinh dudng hién dai, nham nang cao
suc khoe con ngudi mot cach hiéu qua
va an toan nhét. Nutricare ciing ¥ thirc
sdu sac rang chat luong cua san pham
la twong lai cia doanh nghiép va luén
) géng tr¢ thanh sy lya chon dang tin
cdy nhat trong linh vyc dinh dudng noi
chung va dinh dudng diéu tri noi riéng.

Hiéu 6 nén tang strc khoe toan dién
ctia con ngudi khong thé chi quan tim
dén mot giai doan ma phai chiam soc
dinh dudng ca vong doi, voi st ménh
1a “chuyén gia cung cip cac giai phap
dinh dudng va dinh dudng y hoc”,

'PGS. TS — Chi hoi CNTP, Hoi Dinh dudng Viét Nam.
’PGS. TS ~Khoa CNTP, Hoc vién Nong nghiép Viét Nam.
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Nutricare di tién phong dem dén cac
gidi phap dinh dudng va dinh dudng
y hoc chuyén biét cho timg ltra tudi
va chuyén sau cua tung bénh 1y nhu:
ngudi bénh tiéu dudng, ngudi bénh
ung thu, nguoi bénh gan, than, tré bat
dung nap lactose, hay bi ching noén
trd, trao nguoc,....

La mot trong nhiing doanh nghlep
hang dau trong linh vyuc san xuét sita
cong thuc ¢ Viét Nam, Nutricare nhan
thirc & tim anh hudng ctia minh dén
sitc khoe cong dong va su phat trién
bén vitng cua xa hoi. Gi trj ¢t 161 ma
cong ty theo dudi 1a “Cham soc va phat
trién con ngudi 1a trung tim ciia moi
hoat dong. Su cai tién thuong xuyén
gitip cho san pham, dich vu ngay cang
hoan hao hon. Pao dirc 13 nén tang cua
moi muyc ti€u ma Nutricare hudng toi”.
Cong ty thau hiéu sy thanh cong cua
mot doanh nghlep khong chi don gian
1a nhitng con s6 vé& doanh thu thé hién
trén cac ban bdo cdo thuong nién ma
con la nhitng gia tri vugt trdi va lau dai
ma doanh nghiép xay dung va mang
dén duoc cho xa hoi. Bén canh do, Nu-
tricare khong chi mang toi cong dong
ngudn dinh dudng phu hop, cin bang
va toan dién, ciing luon dé cao gia tri
clia mot moi trudng sdng xanh, sach va
trong lanh.

Nam 2010, Cong ty gop mat trén thi
truong voi dong san pham dau tién 1a
Care 100 danh cho tré¢ suy dinh dudng,
nhe can va thip coi. San pham dugc
nguoi tiéu dung doén nhan vi chat
luong san pham di dugc kiém chimng
dat & muc dap mg va hoi phuc dinh
dudng phu hop véi thé trang va dinh
dudng cua tré em Viét Nam. Cho dén
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nay bén canh nhiéu dong san pham
moi thi dong san pham dau tién danh
cho tré em nay da dugc phat trién
thanh mot s6 san pham méi nhu Hanie
Kid Gold, Lean Kid 100+1,2,... danh
cho tré biéng an, nhe can, thép col,...,
hay Lean Max Mom danh cho phuy nir
mang thai va cho con bi. Mudi nam
ké tir khi thanh lap, d6i tugng sir dung
cic dong san pham sira cua cong ty
khong dung lai voi tré em ma da dugce
mo rong, da dang hon: ngudi cao tudi,
nguoi bénh..., San pham tré thanh cac
san pham dinh dudng y hoc gitip duy tri
va phuc hoi strc khoe,...nhu cac dong
Lean Max, Nutricare Cerna,... Khong
chi dam bao ngudn dudng chat can doi
toan dién, phu hop véi ting dic diém
thé trang cua nguodi Viét Nam, dua
trén co s¢ ung dung nhitng thanh tyu
khoa hoc coéng nghé dinh dudng ndi
bat trén thé gii va nhitng khuyén nghi
dinh dudng ciia To chirc y té thé gisi
(WHO), mdi san pham cua Nutricare
con duge san xuat trén day chuyén ap
dung hé thong quan Iy chat lwong GMP
va HACCP, doanh nghi¢p dat ching
nhan ISO 2000:2005.

Dé c6 duoc cac san pham tot nhat,
ngoai co s vat chit duoc dau tu déng
bd, khép kin thi cong tac nghién cuu
phat trién san pham dugc cong ty chu
trong hang dau. Bo phan nghién ctru
va phat trién cua Nutricare khong chi
dugc dan dit boi cac chuyén gia dinh
dudng giau kinh nghiém, ma con hop
tac, phdi hop cing cac vién va co quan
nghién ctru hang dau Viét Nam, nghién
ctru thi truong va thir nghiém san xut
dé c6 thé cho ra doi nhitng san pham
chat luong, phu hop nhét cho ngudi



TC.DD & TP 17 (1) - 2021

Viét Nam. B phén nghién ctru va phat
trién ciing da lién két v6i cac bo phan
ban hang, tai chinh cua cong ty dé tim
kiém y tuong va phat trién san pham
moi. Bén canh d6, cong ty luén dong
hanh va ling nghe y kién cta khach
hang thong qua trang web va duong
ddy nong, d¢ ndm bt duoc thi hiéu
khach hang ddng thoi cung cip nhimng
san pham va dich vu tbt nhat.

Nutricare da timg budc phat trién bén
vitng va dan khang dinh duoc thuong
hi¢u trén thi truong 1a nho vao tri tug,
tinh than doan két, sy dong long va
quyét tim cua tap thé nguoi lao dong.
Tai day, ho ludn khong nging nd luc
nghién ctru, sang tao cho ra doi nhitng
san pham phu hop nhat véi dic diém
dinh Dudng cua nguoi Viét Nam. Van
hoa doanh nghiép tai Nutricare dé cao
su chuyén nghi¢p, tinh chuyén mon,
cht nghia cdu toan, tdim huyét danh
cho udc mo va sy quan tdm danh cho
cong ddong & mdi ca nhan. Vi vdy, Nu-
tricare da tr¢ thanh mot thuong hiéu uy
tin, dugc tin dung trén khép thi truong
tir Bac vao Nam.

Phat trién san phim méi la gi va
tai sao cong ty khong ngirng phat
trién san pham mai?

Theo quan diém cta doanh nghiép,
san pham m&i 1 san pham co sy khac
nhau vé mot sd chi sd chat lugng co
ban (ly, hoa, vi sinh, cdm quan, dinh
dudng) va dugc trinh bay mdt cach
tham my. Con theo quan diém cua
khach hang, san pham mai 14 san pham
c¢6 su khac biét so vdoi san phém cl
va san pham canh tranh. Do do, phat
trién san phdm méi 1a tap hop cac cong
viéc lién quan dén thiét ké, xay dung

va phét trién dé sang tao va déi méi
san phdm nham tao ra san pham c6 thé
thuong mai hoéa va lam hai hoa quan
diém cua doanh nghiép va khach hang.

Vé6i cong ty co phan dinh dudng
Nutricare, dé c6 chd dung viing chic
trong thi truong stta Viét Nam cling
nhu mot sé nude trong khu vye, tao
nén loi thé canh tranh véi nhiéu cong
ty stta khac, dugc mang thuong hi¢u
qudc gia linh vyc Dinh dudng Y hoc,
ngoai qué trinh lam viéc khong mét

01, ludn léy lgi ich cua nguoi tiéu
dung lam gbc cua Ban linh dao Cong
ty, su doan két nhat tri, lao dong hiéu
qua cao cua tap the nguoi lao dong,...
thi viéc phat trién san phdm méi giir
mot vai tro v cung quan trong. S¢ di
nhu vy vi cdc san pham méi d tao ra
loi thé canh tranh cho cong ty, nhat 1a
trong bdi canh nén kinh té cia ching
ta phat trién chua dong déu, chua viing
chic lai bi anh huong ndng né cua dich
Covid-19 trong subt thoi gian dai. Dich
Covid-19 di lay lan rat nhanh trén toan
cau va chua c6 dau hiéu dung lai trén
khip cac chau lyc, trong khi phai chd
doi vaccine ra doi thi cac san pham
mai cua cong ty da dap tmg duogce viée
b6 sung khang thé, giup co thé khoe
manh chéng lai bénh tat.

San pham moéi da gitp cong ty khong
ngimg phat trién, tir mot don vi khoi
nghiép nho ban dau, sau 10 nim da so
hitu va van hanh tbi da cong suét cua
hai day chuyén san xuat sira bt va sita
nuée, mot diy chuyén san xudt yén
sao. Tham chi ngay cd nhiing thang
dau nam 2020 khi dich COVID bung
phat, san xuat cta nhiéu doanh nghiép
trong ca nudc bi ngung tré, lao dao thi
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ngudi lao dong & Nutricare van duy tri
viéc lam thuong xuyén. Khong chi nhu
viy ma cac san pham moi dugc phat
trién da danh diu mot thoi ky méi cua
linh vyc Dinh dudng Y hoc, khang dinh
vai tro cua dinh dudng trong phong va
diéu tri bénh.

San pham méi ciing gop phan tao ra
mot moi truong lam viée nang dong
sang tao, xdy dung vdn hoa ndi bd
va thu hat dugc ngudn nhan lyc chat
luong cao tir bén ngoai.

Gi6i thiéu mot sb san phém moi clia
cong ty ¢d phan dinh dudng Nutricare

Tinh dén thoi diém hién tai, cong ty
dd c6 gan 100 loai san pham sita bot,
hang chuc loai san pham sita nudc va
yén sdo cao cap, tit ca déu duogc phat
trién dé dat duoc muc dich gép phan
cai thién ning cao tam voc va strc khoe
nguoi Viét Nam

*V§i tré em: Dong san pham Colos-
care ¢6 2 loai :

+ Coloscare 0+ danh cho tré tir 0 dén
12 thang tuoi.

+ Coloscare 1+ danh cho tré tir 1 dén
10 tudi.

Trong thanh phan dinh dudng cua
Coloscare c6 chua sita non Colostrum
giau khang thé Immunoglobulin G
(IgG), v6i ham lugng 1én t61 1200+mg
giup ting cudng mién dich tu nhién,
bao vé co thé khoi cac tiac nhan gay
bénh. Bén canh d6 con c6 HMO 2’-FL,
mot hop chat khi két hop voi Lactofer-
rin s& han ché sy xam nhap cua vi khu-
an, virus gdy bénh. B-glucan 1.3, 1.6,
kém, selen va cac loai vitamin (A, C,
E) dugc bd sung véi ham lugng thich
hop d¢é ting cudng sy mién dich ctia hé
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thng ho hap va cai thién ho hap. Colo-
scare con chtra mot lugng chit xo hoa
tan khi két hop véi vi khuan probiotic
s& hd tro tiéu hoa tdt, chdng tio bon.
Su ¢6 mat cia hon 30 vi dudng chat
thiét yéu giup tré tang can, ting chiéu
cao va phat trién khoe manh.

Tiép ndi Coloscare 1a dong Lean Kid
100+, danh cho tré biéng an, nhe can
thap coi, gom:

+ Lean Kid 100+1 danh cho tré tur 0
— 6 thang tudi.

+ Lean Kid 100+2 danh cho tré tur 6
— 12 thang tuoi.

+ Lean Kid 100+ BA, Hanie Kid
Gold danh cho tré tir 1 — 10 tudi.

Dong Lean Kid 100+ ngoai thanh
phan dinh dudng thiét yéu nhu Colos-
trum giau khang thé IgG ting kha ning
mién dich, con ¢c6 DHA, Choline, Tau-
rine gitp phat trién ndo bo, Lysine gitp
an ngon miéng va cung cip ning lugng
(1,2 Kcalo/ml) gitp tré tang can. Lean
Kid di dap tmg 100% khuyén nghi ciia
WHO vé ning luong, protein, vitamin
va khoang chit (bang 1). Pic biét ¢
Lean Kid 100+1,2 ¢6 Lutein giup thi
giac cua tré phat trién tot.
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Bing 1. Thanh phin dinh dwéng ciia sita Lean Kid 100+ BA

Thanh phan bon vi Lean Kid 100" BA  Khuyén nghi WHO
Nang lugng Kcal 240 240
Protein g 8,16 6,24
Lysine mg 336 285,6
Vitamin D3 ug 4,8 2,64
Vitamin K1 ug 9,6 9,6
Vitamin B1 ug 432 240
Vitamin B2 ug 432 432
Vitamin B6 ug 432 432
Canxi mg 288 201,6
Phospho mg 288 216
Sét mg 4,32 4,32
Biotin ug 5,76 3,12
Niacin ug 4320 4320
Crom ng 2,88 2,64

Véi cac thanh phan dinh dudng di gisi
thi¢u trong bang trén, Lean Kid 100+
BA 13 ngudn thire an b sung khong thé
thiéu cho tré biéng an. Theo thong ké
ctia Vién dinh dudng thi trén 50% sb tré
dén kham tai Vién Dinh dudng véi 1y do
“biéng an”. Biéng an hay an it, luoi an,
khong mudn an s& gy nén tinh trang
thiéu hut cac chat dinh dudng trong co
thé, ting nguy co suy dinh dudng, giam
kha ning dé& khang, tré dé mic bénh.
Cac dudng chat ddy du va can dbi trong
Lean Kid 100+ BA s& gitip tré phuc hoi
can nang, kich thich sy ngon miéng,
ting kha ning mién dich, ho tro su phat
trién tri ndo va thi giac.

* Véi nguoi trweong thanh va nguoi
cao tudi:

San pham Coloscare Adult co chira
B-glucan, IgG, Lactoferrine va Probi-
otine. Pay la stra cong thic c6 thanh
phan dinh dudng d6t pha véi ham luong
khang thé tir nhién IgG tir sita non cao
cing cac chat dinh dudng khac duoc
thiét ké phu hop voi nguoi cao tudi,
khong chi ting stc dé khang ma con
tang strc khoe co xuong khdp va tim
mach.

San pham méi tiép theo 12 Lean Max
Adult, mot loai thue phim b sung cung
cAp cac dudng chat axit amin, dam, chat
béo thuc vat, vitamin, khoang chat gitp
bdi b va ting cudng sirc khoe cho nguoi
suy nhuoc, chan an, dang 6m yéu, cing
thang mét moi, cho bénh nhan trude va
sau phau thuat can hdi phyc stc khoe.
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Trong thanh phan ciia Lean Max Adult
c¢6 chira: MUFA, PUFA tét cho tim
mach. FOS gitp hd tro tiéu hoa. Canxi,
vitamin D3 tét cho xwong. Sét, axit Fo-
lic hd trg cho qua trinh tao hong cau.

Lean Max Mom: mot loai thuc phém
b6 sung dinh dudng cho ba me mang
thal va cho con bu. San phim nay cung
cip day du dlnh du:0’ng va cac vi chat,
cac vitamin can thiét nhu sat, axit folic,
canxi nano, vitamin B2, A, D gilp tao
hong cau, hoan thién va phat trién co
xuong, gidm nguy co di tat ¢ thai nhi.
Cung cip DHA, omega 3,6, Taurine,
Choline glup thai nhi phat trién thi giac
va ndo bo. Dong thoi con bo sung thém
selen, kém, vitamin E va C giup ting
strc dé khang trong thai ky. FOS Inuline
gitp cai thién h¢ tiéu hoa, chéng tao
bon khi mang thai.

* Voi ngwoi bénh:

Khi co thé c6 bénh, ché do dinh dudng
¢6 vai trd vo cling quan trong cho diéu
trj bénh. Mdi bénh 1y can mot ché do
dinh dudng chuyén sau, riéng biét.
Nutricare da nghién ctru va cho ra doi
thanh cong cac gidi phap dinh dudng
y hoc chuyén biét cho ngudi bénh tiéu
duong, bénh ung thu, bénh gan, than,...
duogc tin dung tai cac co so y té toan
quéc nhu:

+ Lean Max Hope: 1a loai sita dinh
dudng chuyén bi¢t cho bénh nhan ung
thu, c6 bd sung tinh chit Curcumine
cia nghé, gitup hod trg dinh dudng, ting
sttc khoe giam cang thang mét moi, cai
thién ti€u hoa, an ngon mi¢ng.

+ Lean Max Ligos: dinh dudng bdo vé
va phuc hdi chtic ning gan, danh cho
bénh nhan méc bénh gan, gitip in ngon
miéng, tdng cuong strc khde.
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+ Lean Max Rena 1: v6i thanh phan
chinh 13 phospho, kali, natri hd trg can
bang dién giai. MUFA, PUFA hd tro tim
mach. Palatinose, isomal gitip 6n dinh
duong huyét. San pham nay danh cho
bénh nhan than, trudc chay than, can
giam protein.

+ Lean Max Rena 2: c6 chira cac thanh
phan chinh 14 protein thily phan gitp dé
héap thu. MUFA, PUFA ¢6 loi cho hé tim
mach. Phospho, kali, natri hd trg can
bang dién giai. San pham nay danh cho
bénh nhan than, sau chay than, can bo
sung protein.

+ Nutricare Cerna dinh dudng danh
cho bénh nhan tiéu ‘duong, ngu’0’1 co
nguy co méc bénh tiéu duong, rdi loan
dung nap glucose. Day la loai thuc
phim bao vé stic khoe giup chi sb
duong huyét thap, giam cing thang mét
moi, phong ngira xo vita dong mach, hd
trg tich cuc cho tim mach.

Trén day chi 1a mot s6 trong nhiéu
d(‘)ng san pham ma cong ty dang cung
cap cho thi truong, trong pham Vi cua
bai viét khong thé gidi thi¢u nhiéu hon.

II. KET LUAN

San pham sita dinh dudng Y hoc la
thuong hiéu qubc gia cua Cong ty cb
phan dinh dudng Nutricare, 1 két qua
cua viéc nghién cuu, tim toi trong qua
trinh phat trién san phdm m&i trén
chang duong 10 ndm qua, n6 s€ duogc
tiép n6i boi nhidu san pham t6t hon nita
trong thoi gian tdi. Cac san pham cua
Nutricare di va dang c6 chd dung ving
chic trén thi truong sita cong thic nho
su tin dung ctua khach hang ¢ 63 tinh
thanh cta ca nudc. Véi tinh than khong
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ngung sang tao vi sttc khoe nguoi tiéu
dung, chic chin trong twong lai cong
ty s& cho ra doi nhiéu dong san pham
méi chit luong cao dap ung nhu ciu
ngay cang khit khe trong linh vuc Dinh
dudng Y hoc, gop phan ning cao sirc
khée cho nguoi dan néi chung va nguoi
bénh noéi riéng

TAI LIEU THAM KHAO

- Céc thong tin vé san pham duoc cung
cap boi Phong Marketing thudc Cong
ty ¢ phan dinh dudng Nutricare v cac
tO gi6i thiéu san pham sira Nutricare tai
gian hang gi6i thiéu san pham thudc
HNKH cta Hoi Dinh Dudng ngay 6
thang 11 nam 2020 ¢ Pai hoc Y, Dai
hoc Thai Nguyén.

- Céc thong tin vé lich sir hinh thanh, gia tri
cbt 16i, st ménh va tim nhin ciia Cong
ty ¢6 phan dinh dudng Nutricare duogc
cung cp trén trang web cta Cong ty.

Summary

Truy cap ngay 12 thang 11 nam 2020,
tur https://nutricare.com.vn/.

- 5 product development trends to own
the future, Alta Team. Truy cap ngay
10 thang 10 nam 2020, tu https://al-
tadigital.com/blog/product-develop-
ment-trends.

- 6 1y do tai sao doanh nghiép can phat
trién san pham moi — Andrews Uni-
versity, 18 thang 12 ndm 2019. Truy
cap ngay 25 thang 10 nam 2020, tir
https://andrews.edu.vn/6-1ly-do-tai-
sao-doanh-nghiep-can-phat-trien-
san-pham-moi/.

- 8 ways digital transformation is
changing new product develop-
ment. Digital Experience Initia-
tive. Truy cdp ngay 2 thang 11 nam
2020, tu http://blogs.babson.edu/
leadership/2017/06/16/8-ways-dig-
ital-transformation-is-chang-
ing-new-product-development/.

NEW PRODUCTS DEVELOPING IN NUTRICARE NUTRITION JOINT
STOCK COMPANY

Developing new products is a regular and indispensable task in the growth path of
every business, including Nutricare Nutrition Joint Stock Company. During 10 years of
establishment and development, Nutricare Nutrition Joint Stock Company has devel-
oped dozens of lines of formula products to serve different customers such as pregnant
and lactating women, children from infants to 10 years old, adults, the elderly and more
especially the line of medical nutritional milk for patients and patients in the recovery
phase. The company's diversified and high quality milk products, suitable to Vietnam-
ese tastes, are favored and trusted by consumers in 63 provinces across the country.
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