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KIEN THUC, THUC HANH AN TOAN THUC PHAM CUA
NGUOGI KINH DOANH DICH VU AN UONG TAI QUAN
PONG DA VA LONG BIEN, HA NOI NAM 2015

D6 Nam Khdnh', Lé Thi Huong’, Nguyén Thi Thu Liéu’,
Nguyén Quang Diing’, D6 Thi Yén*

Vian dé an toan thyc pham cua thtrc an dudng phd dang 1a mot trong nhitng vin dé cép bach
hién nay ctia nudc ta. Tuy nhién méi c6 rat it nghién ciru vé van dé kién thirc, thuc hanh cua ngudi
tryc tiép ché bién, kinh doanh dich vu 4n ubng. Do d6 chiing t6i thyc hién nghién ciru mé ta cét
ngang & 21 phuong ciia quan Péng Pa va 14 phuong cta quan Long Bién Ha Noi ndm 2015.
Nghién ctru vé kién thirc va thyc hanh an toan thyc phim (ATTP) cia 350 ddi twong nghién ctru
1a nhitng chii ctra hang hodc nguoi tryc tiép kinh doanh dich vu 4n udng. Két qua: Nhin chung
nhiing nguoi ché bién kinh doanh dich vu dn uéng & quan Béng Da 74,4% c6 kién thirc va thuc
hanh vé ATTP tét hon & quan Long Bién 71,8%. Khoang 50% d6i tugng nghién ctru & ca 2 quan
¢6 kién thie dung vé cac budc rira tay dung. Co 13,8% d6i tugng ¢ quan Pdng Pa va chi 5,1%
d6i tuong & quan Long Bién c¢6 hiéu biét ding vé danh muc nhiing loai phu gia thuc pham dugc
phep su dung. Ch1 15,9% d6i tuong & quan Long Bién va 41,5% dbi tuong 0 quan Dong Da co
kién thire ding v cac triéu chtng cua ngd doc thuc pham. Ty ¢ dbi tuong tién hanh kiém tra phan
va thyc hanh phong chdng bénh lay truyén qua thyc pham van con thip. Chi c6 khoang 50% dbi
tugng nghién ciru & ca 2 quan c6 kién thirc dung vé cac budc ria tay dung.

Tir khéa: Kién thirc, thwe hanh, ché bién kinh doanh dich vu an uéng, Long Bién, Pong Pa.

I. PAT VAN DE

Thuc pham (TP) khong dam bao vé
sinh 1a ngudn truyén bénh nguy hiém, gy
rangd doc cép va man tinh, chat doc tich
lity 1au dai trong co thé gay ra nhiing bién
ching nguy hiém [1,2]. Theo théng ké &
nude ta, hang nam c6 tir 250 dén 500 vu
ngd doc thuc pham dugc bao cdo véi hon
8.000 nan nhan va hon 100 ca t& vong
mdi nam [2]. Cung vé6i su phét trién do
thi hoa vuot bac cua Ha Noi, ngay nay
ngay cang nhiéu cac co so kinh doanh,
san xuét, ché bién luong thyc, thuc pham
moc ra dudi nhiéu hinh thic khac nhau
nham dap tng nhu cau thiét yéu cia sy
thay d6i vé 16i sdng va su tiéu dung thuc
pham cua nguoi tiéu dung. Bén canh

nhiing mdt tich cyc ma cac co sd cung
cap dich vu an udng dem lai, trong th(‘yi
glan gan day du luan dang rat birc xtc vé
van dé cac co so an uong su dung thuc
pham khong r& ngudn gbc, 6i thiu khong
dam bao chat luong, ché bién va bao quan
khong hop vé sinh. C6 thé thiy vé sinh an
toan thuc pham da trd thanh van dé stc
khde mang tmh thoit su [3] bé klem soat
loai bé cac mdi nguy hiém tiém an trong
thuce pham ddi vé6i ste khoe, tinh mang
con ngudi thi kién thirc, thai do, thuc
hanh vé an toan thuc phim ctia nguoi san
xuét, ché bién, kinh doanh dich vy in
udng (KD DVAU) déng mét vai trd cuc
ki quan trong. Do chua c6 nhiéu nghién
ctru vé van dé nay trén dia ban Ha Noi
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nén ching toi tién hanh nghién ciru nay
vo1 muc ti€éu danh gia kién thtre, thuc
hanh vé an toan thyc pham cta ngudi ché
bién, kinh doanh dich vu an uéng tai quan
Pbng Pa va Long Bién, thanh phd Ha
NoOi nam 2015.

IL. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

1. Poi twong nghién ciru:

- Nhirng nguoi truc tiép ché bién thuc
pham hodc nhitng chu ctra hang kinh
doanh dich vy dn uéng & 21 phuong cua
quan Déng Pa va 14 phudng cia quan
Long Bién, Ha Noi.

2. Phuwong phap nghién ciru

2.1. Thiét ké nghién ciru: M6 ta cit
ngang

2.2. Ngi dung nghién cvuru

- Théng tin chung: Tudi, gidi, trinh do
van hoéa, tap huan kién thirc ATTP trong
vong 1 nam cia ngudi ché bién kinh
doanh DVAU duoc diéu tra.

- Kién thirc ctia ngudi tham gia ché
bién kinh doanh dich vu dn uéng: Kham
suc khoe; cac bénh, chiing bénh khong
duoc tiép xuc véi TP; trang phuc bao hd
can thiét khi ché bién KD DVAU; sit dung
dung cu khi truc tiép tiép xuc voi TP chin;
rira tay ding thoi diém; yéu cau vé sinh
ca nhan d6i v6i nguoi ché bién; Biét cac
budce rtra tay dung; Thuc hanh v¢ sinh cé
nhan (rua tay, trang phuc, deo gang tay);
kién thirc vé van ban quy dinh danh muc
phu gia thuc phém, noi ché bién, kinh
doanh TP sach; quy trinh ché bién TP; tiéu
chuén vé dung cu dung chat thai; yéu cau
vé sinh d6i v6i TP tuoi song. .. Kién thirc
vé cac nguyén nhan giy ngd doc thuc
pham. cic triéu ching gay ngd doc thuc
pham. Cach xir 1y khi bi ngd doc TP. Noi
khai béo khi xdy ra NDTP.

- Thyc hanh cta ngudi tham gia ché
bién, kinh doanh dich vu an uéng: Rura tay
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dang cach, xét nghiém phan, kiém tra sirc
khoe, tham gia cac 16p tap huan ATTP

2.3. Dia diém va thoi gian nghién ciru:

- Dia diém nghién ciru: C6 21 phuong
ciia quan DPbng Pa va 14 phuong cua
quan Long Bién, Ha Noi.

- Thoi gian nghién ctu: Tu thang
9/2015 dén thang 12/2015

2.4. Cé méu:

2.5. Phwong phdp chon mdu:

- Chon mdi phuong 10 co s¢ kinh
doanh dich vy an uéng theo phuwong phap
“clra lién ctra- door to door”.

2.6. Cong cu thu thp sé liéu:

- B9 cau hoi phong vén tryc tiép dbi
tuong.

2.7. Tiéu chudn ddinh gid [4]

- Céach danh gia: Danh gia ty 1€ % dat
theo timng tidu chi va danh gia tong hop
chung theo thang diém.

- Thang diém véi timg tiéu chi 1a: Trén
75% tong s6 cac yéu cau ctia mdi tidu chi
thi duoc coi la dat

- Thang diém v&i tong céc tiéu chi:
Trén 80% tong so tiéu chi thi duge coi la
dat.

3. Xir Iy va phén tich s liéu:

Céc s6 liéu sau khi lam sach dugc ma
hoa va nhap liéu trén phan mém Epidata
3.1, sau d6 dugc phan tich bang phan
mém Stata 14.0.

4. Pao dirc nghién ciru:

- Nghién ctru dugc thuc hién véi su
phé duyét cia hoi dong dao dirc Trudng
Dai hoc Y Ha No6i. Moi thong tin cua céc
d6i tuong tham gia dwoc mi hoa va giir
kin. Nghién ctru nay nham muc dich khoa
hoc, khong vi muc dich nao khac. Nghién
ctru khong anh huong dén viéc kinh
doanh hay uy tin ctia cac ddi tuong tham
gia nghién clru. Nghién ctu dam bdo
trung thuc voi dir liéu nghién ctu, tinh
toan chinh xéac.
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III. KET QUA NGHIEN CUU

3.1. Thong tin vé ddi twong nghién ctru
Bdng 1. Phédn bo doi twong nghién curu theo gioi (n=350)

Bién s6/Chi s Long Bién (%) DPéng Da (%)
.y Nam 34,6 27,6
Gidi tinh N
Nir 65,4 72,4
Du6i cap 3 39,9 29,7
Trinh d6 hoc van  Cép 3 50,4 454
Cao d'fmg, Pai hoc 9,7 249

Két qua Bang 1 cho thdy: Trong tong
s0 350 d6i twong tham gia nghién ctru &
ca 2 quan thi c6 212 ddi tuong thudc quan
Déng Pa va 138 d6i tuong thudc quan
Long Bién, trong d6 30,4% la nam gioi

3.2. Kién thirc cia cdc doi twong

va 69,7% 1a nit gidi. SO ddi tugng co trinh
do Cao déng, Dai hoc ¢ quan Déng Pa
cao hon nhiéu so véi quan Long Bién
(24,9% so v6i1 9,7%).

Bing 2. Yéu ciu vé kién thirc déi voi nguwoi ché bién, kinh doanh TP (%)

Pong Pa (n=212)

Long Bién (n=138)

Noi dung S6 lwong dat Ty 18 (%) SO lwong dat Ty 18 (%)
Khéam suc khde theo quy dinh 202 95,2 134 97,1
Céc bénh khong duoc tiép xuc voi TP 124 58,4 78 56,5
Trang phuc bao ho can thiét khi ché
bién KD DVAU 180 84,9 113 81,8
SL’I’. dung d’ung cu khi truc ti€p ti€p xuc 171 80,6 101 732
v6i TP chin
YeA’u c&u v¢€ sinh ca nhan doi véi nguoi 159 75.7 100 735
ché bién
Céc budc ria tay 109 51,9 68 50,0

Két qua Bang 2 cho thay: Cac ddi twong déu c6 kién thirc t6t vé kham stc khoe theo
quy dinh, trén 95%. Kién thirc vé cac budc rua tay dung cling dat ty 1¢ thap khi chi co
khoang 50% s6 do1 tugng & ca 2 quan c6 kién thirc dung.

Bing 3. Kién thirc vé ngé dic thwe phim (%)

Noi dung Pong Pa (n=212) Long Bién (n=138)

S6 lwong dat Ty 1é (%) SO lwong dat Ty 1é (%)
Nguyén nhén ctua ngd doc TP 145 68,4 96 69,5
Triéu chung cua ngo doc TP 88 41,5 22 15,9
Xir tri khi bi ngd doc TP 158 74,5 106 76,8
Khai bao khi ¢6 ngd déc TP 195 91,9 133 96,4
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Két qua Bang 3 cho thay: Nghién ctru
cho thay & ca 2 quan chi c6 khoang % s6
nguoi biét nguyén nhan ciia ngd doc thuc
pham. S6 ddi tugng biét tridu chimg ctia

ngd doc chiém ty 18 rat thap ( 41% &
Dong Da va 16% & Long Bién).

3.3. Thuc hanh an toan thye pham

Bing 4. Thuc hanh riva tay phong ldy truyén bénh qua thwe phim (%)

Pong Pa Long Bién
Noi dung C6 (%) Khong(%) C6 (%) Khong (%)
Rua tay sau khi st dung nha v¢ sinh 56.9 43.1 443 55.7
Rira tay trudc khi ché bién 76.6 23.4 82.4 17.6
Rua tay trude khi chia thie an 32.5 67.5 36.9 63.1
Rira tay bang xa phong sau khi lau ban, 431 56.9 50 50

thu don

Két qua Bang 4 cho thay: Nhin chung
thyc hanh rira tay phong lay truyén bénh
qua thyc pham & 2 quan con rat kém.
Duéi 14 s dbi twong duoc hoi & ca 2
quén co rira tay trude khi ché bién thuc an,
trong khi d6 cac tiéu chi vé rira tay sau khi
str dung nha vé sinh hay rtra tay sau khi
lau ban, thu don ciing chi chiém khoang
50% tong s6 ddi tuong.

IV. BAN LUAN

Trong tong s6 350 ddi twong tham gia
nghién ctru ¢ 2 quan Ddng Pa va Long
Bién, 30,4% ddi tuong 1a nam gidi va
69,7% dbi tuong 1a nir gioi. Ty 1é nay
cling twong duong v6i nghién ciru vé
VSATTP ¢ 29 quéan huyén toan thanh ph6
Ha No¢i nam 2015 [4]. Ty 1¢ nay co su
khéc biét rd rét so vdi nghién clru cua
Nguyén Phuc Duy vé kién thuc, thai do,
thuc hanh cua nguoi kinh doanh dich vu
an uéng & Thira Thién Hué ndm 2013, khi
nir giéi chiém t6i 92,8% trong khi nam
gi6i chi chiém 7,2% [4]. Ty 1& ngudi ché
bién kinh doanh dich vu an uéng O trinh
d6 dudi cip ba & quan Dbng Pa thap hon
quan Long Bién 10% (29,7% so voi
39,9%). Ty 1é d6i twgng nghién ctru c6
trinh d¢ dai hoc, cao déng 0 quan Long
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Bién thdp hon han 2,5 1an so voi quan
Pbng Pa (9,7% so v6i 24,9%)[5]. Piéu
nay co thé giai thich boi Déng Pa 1a quan
trung tdm noi tdp trung dong dan cu,
ngudi nhap cu va rat nhidu nguoi tot
nghiép dai hoc, cao dang khi khong tim
dugc viéc 1am thich hop hodc ho yéu thich
nghé ndu nuéng nén ho da tham gia vao
viéc ché bién, kinh doanh ctra hang an
ubng, mot cong viée tuy vat va nhung cd
kha ning sinh 10i rat cao. Trong khi Long
Bién 1a quan ngoai thanh véi ciu tric dan
s6 kha 6n dinh, nguoi ban hang chu yéu
la nhiing nguoi dia phuong, ho st dung
chinh ngdi nha ctia ho dé mé cira hang an.
Trong nghién ctru nay ty 1& d6i tuong c6
trinh d¢ cip ba hodc dudi cip 3 chiém ty
1€ 83% & ca 2 quan. Nghién ciru ¢ Nam
Pong, Thira Thién Hué [4] ty 1& nay 1a
97%. Két qua nay co thé duogc giai thich
1a do Pdng Pa va Long Bién 14 2 quan cia
Thu d6 Ha Noi, noi mit bang dan tri kha
cao va muc do pho cap gido duc rat tot
nén trinh d6 hoc vén cua khong chi ddi
tuong kinh doanh dich vu an uéng ma cac
d6i twong lao dong khac ciing rét cao.
Trong nghién ciru ndy ty 1& cac ddi
twong c6 kién thirc ding vé nguyén nhan
gy ngd doc thyc pham chi chiém duéi
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70% & ca 2 quan, ty 1¢ nay thip hon 20%
so v&1 nghién clru ¢ 29 quéan huyén cua
Chi cuc VSATTP Ha Noi khi c6 91% dbi
twong co kién thirc diing. Bén canh do chi
6 41,5% ddi tugng & quan Pong Da va
15,9% dbi twong & quan Long Bién hiéu
biét vé cac triéu chung cua ngd doc thuc
pham. Trong nghién cu cia Nguyén
Phtic Duy va céc cong sy nam 2013 [4]
cho thdy nguoi ché bién, kinh doanh thuc
pham thuong xuyén sau khi di vé sinh, sau
khi lau don, truée khi ché bién va trude
khi ban hang chiém ty 18 42,6%, rira tay
thuong xuyén trude khi nau va trude khi
chia d6 an chiém 64,2% tuong tng véi ty
1€ khong rua tay 1a 7,2% va 6%. So sanh
v6i nghién ctru nay c6 thé thy, rira tay sau
khi di vé sinh, rira tay trudc khi ché bién,
rira tay trudce khi chia thire an va rira tay
sau khi lau ban, thu don chiém ty 1€ lan
luot 1a 56,9%, 76,6%, 32,5% va 43,1%.
Ty 1€ tuong tu & quan Long Bién la
44,3%, 82,4%, 36,9% va 50%. Nhing
théi quen nay ciia nguoi ché bién kinh
doanh thyc pham can phai thay d6i boi vi
hau hét cdc nguyén nhan gay bénh tir thuc
pham dén tir ban tay ctia nguoi ché bién,
kinh doanh thyc pham.

V. KET LUAN

1. Nghién ciru cho thay, nhitng nguoi
ché bién, kinh doanh dich vu an uéng 0
quéan Ddng Pa co kién thic va thyc hanh
an toan thuyc pham tot hon so véi quan
Long Bién (74,4% c6 kién thirc tot so voi
71,8%).

- Khoang 50% ddi tugng nghién ctru &
ca 2 quan co kién thirc ding vé cac budc
rtra tay ding.

2. C6 13,8% ddi twgng & quan Ddng
Pa va chi 5,1% dbi tugng ¢ quan Long
Bién c6 hiéu biét dung vé danh muc
nhiing loai phu gia thuc pham duoc phép

su dung. Chi 15,9% dbi tuong ¢ quan
Long Bién va 41,5% ddi twong ¢ quan
Péng Da co kién thiic ding vé cac tricu
ching ctia ngd doc thuc pham.

3. Ty 1& d6i tuong tién hanh kiém tra
phan va thuc hanh phong chong bénh lay
truyén qua thyc pham van con thip lan
lugt chiém 12,7% & quan Déng ba va
27,4% & quan Long Bién.
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Summary

KNOWLEDGE, PRACTICE ON FOOD SAFETY OF FOOD HANDLERS AT

DONG DA AND LONG BIEN DISTRICTS IN HA NOI, 2015

The issue of food hygiene and safety is one of the urgent issues of our country today.
However, there are very few researches on the knowledge and practice of people food
handlers or food business establishments. Therefore, we conducted a cross-sectional de-
scriptive study at 21 wards of Dong Da district and 14 wards of Long Bien district in 2015.
The study on knowledge and practice on food safety of 350 respondents who are food
handlers or food business establishments. Research results show that, In general, Dong
Da district had better results of knowledge and practices of FSH within food businesses
than in Long Bien district (74.4% achieved basic knowledge in Dong Da and 71.8% in
Long Bien district). However, overall the knowledge of respondents in both districts was
limited such as the percentage of people who know the correct hand washing steps in both
districts around 50%. Only 13.8% of respondents in Dong Da district had knowledge of
the document regulating the list of food additives, and the ratio in Long Bien district was
just 5.1% and only 14.7%, 41.0% respectively of business and catering services in Long
Bien and Dong Da district had proper knowledge of the symptoms of food poisoning. The
rate of them did the stool test and practice toward food-borne disease prevention was low.

Keywords: Knowledge, practice, food handlers, food business establishments, Dong

Da, Long Bien.
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