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THUC TRANG CONG TAC CHAM SOC DINH DUGNG
CHO NGUOI BENH CUA PIEU DUGNG VIEN CAC
KHOA LAM SANG BENH VIEN DA KHOA
TINH PHU THO NAM 2016

Nguyén Thi Lan Huong', Tran Thé Anh

Nghién ciru mé ta cit ngang ¢ phan tich dugc thuc hién trén 150 diéu dudng vién (PDV) tai
22 khoa Lam sang va phong van sau 10 lanh dao - Bénh vién da khoa tinh Phtt Tho nhdm déanh gia
thuc trang vi¢c thuc hanh cham séc dinh dudng cia PDV céc khoa Lam sang va xac dinh mot )
yéu t6 lién quan tai BVDK tinh Phu Tho. Nghién ctru cho thiy c6 82% DDV coi rang chim soc
dinh dudng 1 nhiém vu cta ho, khoang (70%) DDV di timg xay dung ché d6 an cho bénh nhan
trong dé chu yéu tap trung cho dbi tuong bénh nhan nang (58,2%). Ty 1€ DDV dugc tap huén vé
cham séc dinh dudng chiém 75,3%, trong d6 c6 sy quan tim, giam sat thuong xuyén cua lanh dao
(95,3%) ciing nhu sy phdi hop thuong xuyén véi can bd khoa Dinh dudng (100%). Nhan luc bi
han ché, cong véi trinh d§ chuyén mon va tinh trang cong viéc qua tai cia diéu dudng la nhiing
kho khan anh huodng téi hoat dong cham soc dinh dudng ngudi bénh mdt cach toan dién. Cham
soc d1nh dudng cho ngu:0’1 bénh 1a dac biét quan trong trong do BDV I1a luc lugng dong vai tro
nong cdt. Bénh vién can bd sung thém nhan luc diéu dudng, ting cuong cong tac quan 1y va c6 ké
hoach tap huan thudng xuyén dé ning cao kién thirc va k§ ning cho DDV trong viéc thuc hién

cong tac cham soc dinh dudng toan dién cho ngudi bénh.
Tw khéa: Cham soc dinh duong, dieu dwong vién, Bénh vién da khoa, Phu Tho.

I. PAT VAN DPE:

Noi td1 cham soc strc khde, chiing ta
khong thé khong nhic téi ngum diéu
dudng. Vi vay, T6 chuc Y t& Thé gidi
danh gid dich vu chdm so6c stc khoe do
ngudi diéu dudng 1a try cot cia hé thong
y té va khang dinh “Piéu dudng 1a mot
mat xich quan trong cia cong tic chim
soc suc khoe. Dich vu cham soc stre khoe
do nguoi diéu dudng — nit ho sinh cung
cap tac dong 10n toi su hai long clia nguoi
bénh” Do vay mubn nang cao chét luong
cua dich vy y té ching ta phai quan tim
nang cao hon nira chét luong céac dich vu
cham séc stc khoe cia diéu dudng [3].

Pi ¢6 nhiéu nghién ctru vé cong tac
chdm soc nguoi bénh (CSNB) cia BDV
nhung chu yéu 1a danh gia tir phia ngudi
bénh, ma co it nghién ctu danh gia tr

phia ngudi lam CSNB chinh 1a cac BPDV.
O Viét Nam qua trinh chim soc va theo
ddi nguoi bénh cua diéu dudng da dugc
hudng dan theo quy dinh tai thong tu s6
07/2011/TT-BYT cua Bo Y Té ngay 26
thang 01 ndm 2011 va thong tu
08/2011/TT-BYT hudng dan vé cong tac
dinh dudng tiét ché[1], [2]. Tuy nhién
trén thuc té nhiém vu chinh cua diéu
dudng 1a thuc hién céc y 1énh, phu thude
vao chi dinh cua théy thudc, cong tac
chim soéc chwa dép ung nhu cau cua
nguoi bénh hau hét cong tac chim soc
déu giao cho nguoi nha ciia bénh nhan
[4]. ‘

Trong nhiing ndm gan day, BVDK
tinh Phti Tho d c6 nhiéu hoat dong nang
cao chat lugng cong tic CSNB noi chung
va cong tac cham soc dinh dudng tiét ché
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no6i riéng nham ning cao hiéu qua cong
tac kham chira bénh toan dién cho nguoi
bénh trong bénh vién theo diing cac qui
dinh cua B Y té. Nghién ctru duogc tién
hanh nham danh gia thyc trang cong tac
cham séc dinh dudng ngudi bénh cua
diéu dudng vién cac khoa 1am sang tai
BVDK tinh Phu Tho.

II. POI TUQONG VA PHUONG
PHAP NGHIEN CU'U:

2.1. P6i twong nghién ctru:

-PDV tryuc tiép 1am cong tic cham soc
suc khde nguoi bénh tai 22 khoa lam
sang.

- Pho gidm ddc bénh vién, trudng
phong diéu dudng, truong/pho khoa/diéu
dudng truong cac khoa lam sang.

2.2. Thoi gian nghién ciru

Nghién ctru dugc tién hanh tir thang
7/2016 dén hét 9/2016.

2.3. Phuong phap nghién ctru:

2.3.1. Thiét ké nghién ciru:

- Nghién ctru mé ta cit ngang c6 phan
tich

- Két hop nghién ctru dinh luong va
dinh tinh.

2.3.2. C6 méu nghién ctvu:

- C& mau cho cic diéu dudng vién
duoc tinh theo cong thire

p(l-p)
n = Zz(l-a/Z)

dz

Trong d6: n: S6 diéu dudng vién cong
tac & cac khoa lam sang; Z=1.96 vdi do
tin cay 95%; p=0.5 1a ty 1¢ dic¢u dudng
vién dugc danh gia tot; d=0.08 1a sai sb
du kién.

Theo cong thirc trén ta tinh dugc tong
s6 PDV tham gia nghién ctu 1a 150
nguoi.

2.3.3. Phwong phdp chon méu

- Lya chon phwong phap chon mau
ngiu nghién don cho ddi tuong DDV cac
khoa l1am sang v¢i gia tri K dugc tinh theo
cong thirc

Téng c& mau
K=

S6 mau trong nghién ctru

- P6i v6i phong vén sau: Nghién ciru
chon c6 chu dich 1 phé giam ddc bénh
vién phu trach chuyén moén, 1 trudng
phong diéu dudng va 8 lanh dao khoa 1am
sang.

2.3.4. Pia diém nghién civu:

- Nghién ctru dugc thuc hién tai Bénh
vién da khoa tinh Phu Tho

2.3.5. Phwong phdp thu thip sé li¢u:

- Nghién ctru dinh lugng: Str dung bo
cau hoi duoc thiét ké sdn véi cac noi dung
chinh sau: thong tin chung, kién thirc vé
dinh dudng, thuc hanh cham séc dinh
dudng trén nguoi bénh cia diéu dudng
vién.

- Nghién ciru dinh tinh: Phong van
sau: Tién hanh phong van pho giam doc
bénh vién phu trach chuyén mon, truéng
phong diéu dudng, cac truong/phéd khoa
lam sang, cac cudc phong van dugc ghi
am, va ghi chép lai. Thoi gian cho mot
cudc phong van 20-30 phiit.

2.2.6. Xir Iy s0 ligu thong ké

- Lam sach sd liéu, nhéap s6 liéu béng
phan mém Epidata 3.1

- Phan tich s6 liéu bang phan mém
SPSS 16.0
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III. KET QUA NGHIEN CU'U:
1. Két qua nghién ciru dinh hrong:
Bang 1: Dac diem nhom diéu dwong vién nghién ciu (%)

STT Noi dung Chi s6 n Ty 1é %
<30 75 50,0
1 Tudi 30-39 69 46,0
>40 6 4
Nam 27 18,0
2 Gioi
Nit 123 82,0
. ) Trung cap 85 56,7
3 Irinh do Cao ding 41 27,3
chuyén mon
Pai hoc va sau dai hoc 24 16,0

Phan 16n didu dudng vién tré, co do tudi < 40 chiém ty 18 cao (96%), 1a nit (82%), va
c6 trinh d§ trung cap (56,7%). (Bang 1).

Bdng 2: Kién thire PDV vé nhu cau chim séc dinh duong (%)

Noi dung Chi sb n Ty 16%
TRy Biét day du 75 12
Hleu7 ble‘f v€ 14 nhu cau cham soc Bit mot phan 69 70
co ban cua BN -
Khoéng biet/ khong nhd 6 18
Qui dinh cham s6c dinh dudng tai TT Biét day du 123 82
07/2011-BYT va TT 08/2011-BYT Khong biét 27 18
Két qua Bang 2 cho thay hiéu biét vé cham soc dinh dudng 1a nhiém vu ctia ho.
cac qui dinh cham s6c dinh dudng trong Ty 1€ nay chua that cao bdi khi ho chua
thong tu 07 va thong tu 08 nam 2011 cua nam hét dugc cac nhi€ém vu cia minh thi
Bo Y té, tuy nhién DDV chua c6 kién viéc dam bao cham séc dinh dudng con
thirc day du vé ndi dung nay, cu thé trong han che.

nghién ciru chi c6 (82%) DDV cho rang

Bing 3: Kién thivc ciia DDV vé tinh trang dinh dwing (%)

Kién thirc n Ty 18 %
Nhém bénh nhan c6 nguy co SDD cao 59 39,3%
Nguyén nhan chinh ctia SDD bénh nhan nim vién 48 32%
Céc phuong phép danh gid tinh trang dinh dudng 117 78%
Céch tinh nhu cau ning luong cho bénh nhan 113 75,3%
Bang 3 chi ra rér}g co khoéng‘1/3 5O kién thirc ding vé nhom bénh nhan nguy
DBDV duoc hdi co6 hiéu bict ding vé cham co suy dinh du&qg cao dat 39,3%, chi co
soc dinh dudng tai bénh vién. Trong do6 32% DDV c6 kién thuc ding, du vé cac
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nguyén nhan chinh cia SDD trén bénh
nhan nam vién, bén canh céc ndi dung
lién quan truc tiép dén SDD bénh vién,
nghién ctru cling cho thiy hau hét PDV

déu biét cach tinh nhu cau ning luong
(75,3%) va cac phuong phap danh gia
tinh trang dinh dudng (78%) .

Bing 4: Thdi dé ciia diéu dwong vién trong cong tic cham séc dinh dwong nguwoi

bénh (%)

Quan diém

Tich cuc Khéng tich cuc
n Ty 1€ % n Ty 1€%

Biét duoc nhu cau DD cua ngudi bénh la can thiét

v6i DDV

PDYV phai coi trong cham soc DD cho nguoi bénh
Chiam séc dinh dudng lam giam thoi gian diéu tri
Cham soc dinh dudng 1am giam chi phi diéu tri

Tat ca cac bénh nhan déu can cham soc dinh dudng

tai BV

Trong moi trudng hop déu phai ap dung quy dinh

vé cham soc dinh dudng cho ngudi bénh

Vai tro ctia DDV trong cham soc dinh dudng la

quan trong

146 97,3 0 0
145 96,7 0 0
135 90 9 6
141 94 4 2,7
121 80,1 7 4,7
111 74 13 8,7
138 92 0 0

Bang 4 cho thay thai 4o ciia DDV vé
cham séc ngudi bénh, hau hét DDV déu
co thai d¢ tich cuc (trén 80%). Tuy
nhién, véi quan diém tat ca cic bénh
nhén trong moi trudng hop déu can ap
dung quy dinh vé cham séc dinh dudng
cho ngudi bénh van con khoang 8,7%
DbDV khong ung ho.

Thai do vé cham soc dinh dudng cua
BDV trong nghién ctru 1a cao hon so voi

nghién ctu cia Duong Thi Binh Minh
(2012) tai bénh vién Huu nghi - Ha Noi,
qua phat vin mot s6 nguoi bénh con danh
gia DDV chua coi trong viéc tu van ché
do an (5,1%) [6]. Co6 su khéc biét nay co
thé vi Bénh vién Hitu Nghi chu yéu thuc
hién cong tac cham soc suc khoe cho can
b, day ciing la ddi twong da c6 kién thic
t6t vé cham soc dinh dudng.
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Bdang 5: Thuc trang cong tac cham soc dinh dwong ciia DDV (%)

N¢i dung n Ty 1€ %
Thuc hién qui trinh cham séc nguwoi bénh
Noi quy khoa phong 146 97,3
Thuyc hién y 1énh thude 145 96,7
V¢ sinh cho nguoi bénh 126 84
Bao xuit an voi khoa 89 59.3
Huéng dan ché dé an, tu van GDSK 142 94,7
Xdy dung ché d¢ an cho bénh nhin
Co 106 70,3
khong 44 29,7
Thuee hién hé tro bénh nhéan nuéi dn qua ong thong
Co 140 93,2
Khoéng 10 6,8
Thue hién ddy dii nguyén tic khi cho ngwoi bénh in qua éng thong
Pay du nguyén tic 111 74
Khong du/thiéu 39 26

Bang 5 cho thay, v6i nguoi bénh méi
nhap khoa ngoai thong bao ndi quy khoa
phong (97,3%) cling c6 59,3% DDV thuc
hién théng bao xuat an voi khoa, két qua
nay cho thay van dé dinh dudng & bénh
nhan méi vao vién cling chua dugc DDV
coi trong, so v&i nghién ctru cua Chu Anh
Vin tai BVNTU (37,2%) DDV béo xuét
an vdi khoa cho bénh nhan méi nhap
khoa thi nghién ctru cua ching t61i cho
thay DDV tai BVDK tinh Phii Tho coi
trong dén van dé dinh dudng hon [5].

Két qua nghién ctru ciing cho thay sau
khi vao khoa néi dung dugc nhiéu PDV
thuc hién nhat (96,7%) 1a thuc hién cac y
1énh thudc, huéng dan ché do an, tu van
gido duc suc khoe (94,7%) , v¢ sinh cho
nguoi bénh (84%). Trong nghién ctru nay
c6 khoang (70%) DDV da tung xay dung
ché d6 an cho bénh nhan, va khong xay
dung ché d6 an cho tat ca ngudi bénh ma
chu yéu tap trung cho dbi twong bénh

34

nhan nang (58,2%) 1a cao hon khi so voi
cac nghién ctu cua Chu Anh Van thuc
hién tai Bénh vién Nhi TU v&i (47,8%)
bDV tung thuc hi¢n xay dung ché d6 an
[5]. ’

V&1 bénh nhan nang ché do an va thuc
hién céc nguyén tic khi cho bénh nhén an
1a rat quan trong. Bang 5 cho thdy c6
(93,2%) DDV tung cho bénh nhan an qua
dng thong, co khoang (43%) PDV duoc
nguoi nha bénh nhan giap d& khi cho
bénh nhan an qua 6ng thong va c6 (74%)
DDV thuc hién day du cac nguyén tic khi
cho an qua 6ng thong bao gdom dat dng
thong dung vi tri va cho dn ding luong,
dung thoi gian. Két qua nay kha tuong
ddng voi nghién ctru cua Chu Anh Vin
thuc hién tai Bénh vién Nhi TU (96,5%
PDV ting cho bénh nhan in qua ong
thong va 74.9% DDV thyc hién day du
cac nguyén tic khi cho bénh nhan an qua
ong thong).
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Bing 6: Ho tro cdc hoat dong dinh dwéng tiv phia linh dao va cdc don vi lién quan(%)

Noi dung n Ty 1€ %
Tap huan vé cham soc dinh dudng 113 75,3
Khi tap huén dugc phat tai liu 146 97,3
Lanh dao co6 kiém tra giam sat cong tac dinh dudng 143 95,3
Phéi hop véi khoa dinh dudng — tiét ché 150 100

Béng 6 cho thay ty 1¢ DDV dugc tap
huan vé chiam séc dinh dudng tai BVDK
tinh Pha Tho chiém 75.3%, trong do co
sy quan tam, giam sat thuong xuyén cua
lanh dao (chiém 95,3%) cling nhu sy
phdi hop thuong xuyén véi can bo khoa
Dinh dudng (chiém 100%). Diéu nay thé
hién rd vai tro chi dao cua ban lanh dao
bénh vién ddc bi¢t quan trong trong viéc
tap huin, cap nhat kién thtc va trién
khai hoat dong cham soc dinh dudng cua
DDV dén nguoi bénh. Khi PDV duoc
trang bi kién thic ddy du thi ho ciling s&
co su chu dong trong cong viéc, viéc
phdi hop voi cac bac sy tai khoa ciing
nhu phdi hop véi can bd khoa Dinh
dudng cling s€ thuong xuyén va hi¢u
qua hon.

2. Két qua cac cudc phéng vin siu:

Qua cac cudc phong van sau v6i lanh
dao bénh vién co 6/8 ¥ kién cung chung
quan diém vé tAm quan trong trong viéc
cac DDV can duoc trang bi kién thire vé
cong tac cham soéc dinh dudng mot cach
bai ban, can co nhiing budi tap huan dao
tao vé dinh dudng cho PDV cac khoa
Lam sang. Khi cac PDV nim chic kién
thire vé cham séc dinh dudng cho nguoi
bénh thi hiéu qua cong viéc cling nhu su
phdi hop voi cac bac sy duge nang cao
hon, BDV ciing s€ c6 su dc lap va chu
dong trong cong viéc ciia minh hon.

C6 7/8 ¥ kién ciing cho rang vai trd

cua DDV trong cong tac cham séc dinh
dudng la dac biét quan trong vi ho la
nhirg nguoi hang ngay tiép xuc, cham
soc, thim nam rd nhat tinh trang ngudi
bénh.

Hau hét tat ca cac trudng hop duoc
phong véan 8/8 y kién déu nhan dinh kho
khin nhat d6i véi DDV gip phai 1a thiéu
nhan luc va han ché vé kién thuc, ky
nang. Chinh vi nhan lyc bi han ché,
cudng do cong viéc cao nén dan téi tinh
trang cac DDV nhiéu khi khong thé
chuyén tam va thuc hién cong tdc cham
soc dinh dudng cho ngudi bénh mot
cach toan dién dugc. Viéc han ché vé
kién thirc cling 1a rao can DDV chua thé
thuc hanh 1am sang tt. Yéu cau cap
thiét dit ra d6 1a phai thudng xuyén to
chuc tap huin, cam tay chi viéc cho
DDV dé ho c6 thé ndm duoc kién thic
cling nhu k¥ ning thuc hanh cham séc
dinh dudng nguoi bénh duoc tt hon.

IV. KET LUAN:

1. Két qua diéu tra cho thiy c6 82%
DPDV coi viéc cham so6c dinh dudng la
nhiém vy cua hg. Co6 khoang (70%)
PDV di ting xay dung ché do an cho
bénh nhén trong d6 chu yéu tap trung
cho ddi twong bénh nhan ning (58,2%).
Ty I¢ BPDV duoc tap huén vé chiam soc
dinh dudng chiém 75,3%, trong d6 c6 su
quan tam, gidm sat thuong xuyén cua
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lanh dao (95,3%) ciing nhu su phdi hop
thuong xuyén véi can by khoa Dinh
dudng (100%).

2. Nhan luc han ché, cong vabi trinh
dd chuyén moén va tinh trang cong viéc
qua tai cua diéu dudng 1a nhitng khoé
khan anh huong téi hoat dong cham séc
dinh dudng ngudi bénh mdt cach toan
dién.

KHUYEN NGHI:

- Lanh dao can quan tim hon dén
cong tdc cham soéc dinh dudng, tang
cuong nhan lyc BD, td chtrc céac 16p tap
huén vé dinh dudng, cac chuyén dé hoc
tap nang cao trinh d§ cho DDV, cung
cap tai liéu cho DDV vé cong tac dinh
dudng.

- X4y dung co ché phu hop dé su phdi
hop giita khoa Dinh dudng — tiét ché va
cac khoa lam sang chét ch& hon.
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Summary
NUTRITION CARE PRACTICES OF NURSES IN CLINICAL DEPARTMENTS
OF PHU THO GENERAL HOSPITAL 2016

A cross-sectional study was conducted for 150 nurses in 22 clinical departments and
10 leaders with in-depth interviews at Phu Tho General Hospital to evaluate nutrition care
practices for patients of nurses and to identify associated factors. The results revealed
that 82% of nurses considered nutrition care was their duty and about 70% nurses used to
develop patient diets, especially for very sick patients. Nurses who had been trained on
nutrition care was 75.3% with regular supervision of leaders (95.3%), as well as regular
coordination with nutrition department staff (100%). Shortage of human resource, knowl-
edge and workload influenced nurses' patient care activities. Patient nutritional care is im-
portant and nurses play the main role. Hospitals need to recruit suitable nurses, revise
management procedure and have plan to train nurses to improve their knowledge and skills
to conduct patient nutrition care.

Keywords: Patient nutrition care, nurse, Phu Tho General Hospital.
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